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New slides
 Slides 8-10: Zendesk chat activation

 Slide 26: requirements before starting 

FLOWlock (external camera, 

microphone, speaker volume)

 Slide 30: taking entry image

 Slide 31: voice detection setup

 Slide 33: open Zendesk chat in 

FLOWlock

Updated slides:
 Slides 12 & 15: Added candidate user 

activation as a requirement for 

accessing the flow

Changes with respect to Mock 1 WISEflow Tutorial 
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 WISEflow user activation (once per candidate)
 Zendesk chat activation (once per candidate)
 Access examination / flow information page
 Installation of the FLOWlock browser (once per computer)

 Start examination
 FLOWlock browser:
− Papers A, B, C, D
− Pre-examination
 Submit answers
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Wiseflow Tutorial Overview
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WISEflow User 
Activation
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Candidate User Activation (I)

 Receive activation email with 
subject “Activation of user”
from noreply@wiseflow.net

 Click on activation link
to open user activation page

mailto:noreply@wiseflow.net
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 On user activation page:

− Enter password
and press “Continue”

 On privacy policy page
− Accept 

“Privacy and Cookie Policy”
by pressing “OK”
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Candidate User Activation (II)
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 List of assigned flows is displayed (“flow” = examination paper/part)
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Candidate Activation (III)
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Zendesk Chat 
Activation
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Zendesk Chat Activation (I)

 Receive Zendesk activation 
email with subject “Welcome to 
European Patent Office” from 
support@epo.zendesk.com

 Click on activation link
to open user activation page



European Patent Office

 On user activation page:

− Enter password
and press “Set password”

=> Help center page is displayed
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Zendesk Chat Activation (II)

testuser
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Accessing a flow
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Access flow – Option A (I)

 Requirement:
Candidate user must be activated

 Receive flow enrolment email with 
subject “Enrolled on flow (id: …)” 
from noreply@wiseflow.net

 Click on flow link to
access flow
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Access flow – Option A (II)

 Login to Wiseflow

 Click on flow link to
access flow

testuser@googlemail.com
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Access flow – Option B (I)

 Requirement: Candidate user must be activated

 Visit:
https://europe.wiseflow.net/

 Press “LOG IN”

 Click button
“Wf-LOGIN”

https://europe.wiseflow.net/


European Patent Office 15

Access flow – Option B (II)

 Login to Wiseflow with
your email address and
password 

 Click on flow link to
access flow

=> access “Flow overview”
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Access flow – Option B (III)

 Select desired flow from list of flows
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Flow information page

Flow start 
date/time

Download & print 
examination 
papers in desired 
language

Install & test
FLOWlock browser

Start flow

Flow end 
date/time
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Install FLOWlock
Browser
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 Ensure that you have 
admin rights on your computer

 Access flow information page

 Click button:
“Guide to FLOWlock browser”

=> popup window appears
“Preparing for FLOWlock”

19

Install FLOWlock Browser (I)
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 Click on button
“Download latest version”

 Browser download starts

 Install downloaded file:
Double click on downloaded file and follow instructions:

“FLOWlock_browser_v[x].exe”
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Install FLOWlock Browser (II)
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 Click on button
“Test browser”

=> FLOWlock browser is started
=> Browser verification is performed
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Install FLOWlock Browser (III)



European Patent Office

=> FLOWlock browser has been successfully installed
=> Press “Finish” to exit
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Install FLOWlock Browser (IV)
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Start Examination
preferably after a re-boot

of your computer
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 Important:
Download and printing of available 
parts is only possible BEFORE
starting the flow!

 Access flow information page
 Download pdf from

“Additional material” section
 Print pdf from your pdf viewer 

application

24

Start Examination – Print available parts
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 Important:
Have the participation and (if applicable) invigilator password at 
hand BEFORE starting the flow in the FLOWlock browser!

 Participation and (if applicable) invigilator passwords are 
communicated by email

 Not to be confused with the user's personal password
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Start Examination – Note Participation Password
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Requirements BEFORE Starting FLOWlock

 Close all other programs on your computer

 If external webcam is needed and not connected at this stage
=> plug it in, reboot

 Test camera in your operating system

 Test microphone in your operating system

 Turn up speaker volume to hear incoming chat messages from invigilator
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 Click on button “Start the flow”
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Start Examination – Launch FLOWlock Browser (I)

Important:
To leave the FLOWlock browser, 

exit the flow!
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 Accept in pop-up window that FLOWlock browser is launched

 If necessary, close conflicting processes in pop-up window
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Start Examination – Launch FLOWlock Browser (II)



Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org

European Patent Office

Start Examination – Enter Passwords

 Enter:
− participation password

− Invigilator password
(only required for starting 
a flow with substantial 
delay after start time)

 Press button “Enter”
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mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org


European Patent Office 30

Take Entry Image

1234567890       

Doe

John     

01.01.1970

Berlin

 Select image size “Large”

 Select desired webcam (2)

 Show id card such that it is 
readable (if required)

 Press “Take image” (1)
=> Countdown & capture

 Accept image or retake

Large
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Setup Voice Detection

 Follow instructions to:
− Select & test microphone
− Record spoken name

 Press “Confirm”



Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org

European Patent Office

Start Examination – FLOWlock Overview

1. Title

2. Text Editor

3. Options

4. Hand-In

5. External 
Resources
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mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org
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Open Zendesk Chat (Mandatory)

 Select “External resources”
“Zendesk Chat”

=> Separate browser tab is 
opened

 Enter Zendesk account 
credentials

=> Chat widget appears

Large
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FLOWlock
Browser

Papers A, B, C, D



Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org
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Access Assignment (I)

 Click on 
“Assignment”
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mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org


Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org
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Access Assignment (II)

 Click on button
“Select assignment”

 Select assignment
document in desired 
language (EN, DE, FR)
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mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org
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Access Assignment (III)
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To view assignment:

 Option 1: overlay window
Double click on pdf preview image
=> side-by-side display with editor

 Option 2: separate tab (recommended)
Click button: “Open in a new tab”
=> efficient navigation, copy & paste
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Access Assignment Option 1 – Overlay Window
 Resize and move window to convenient size and position

BUT: no copy & paste or free zooming
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By:Test user

Page navigation

Overlay window
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Access Assignment Option 2 – Separate Tab

Table of 
contents

First tab:
text editor 

Fulltext search
in document

Zoom settings
(Quick zoom: ctrl + mousewheel)Assignment 

Viewer tab



Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org
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Copy & Paste from Assignment Text (I)

 Open assignment in
separate tab

 Mark text in 
document viewer tab

 Press ctrl-c (Windows
or ⌘-c (Mac)

 Select text editor tab 
(first tab in browser)
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mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org


Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org
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Copy & Paste from Assignment Text (II)

 In text editor:
Press ctrl-v(Windows)
or ⌘-v (Mac)
=> insert copied text

 To remove line 
breaks from copied 
text
=> Select “remove 
formatting” button 
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mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org
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Access "External Resources"

− Press button “External resources” 
− Select desired resource

=> New tab is opened 
with desired resource

FAQs
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Text Editor

Headings &
paragraph texts

Text 
formatting

Bullets & 
numbering

Undo & 
Redo

Insert
Table
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FLOWlock
Browser

Pre-examination
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Start Pre-examination

 Start FLOWlock
browser

 Scroll down to 
button “Start”

 Press button
“Start” to access
questions

Scroll down
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Answer Multiple-Choice Question (I)

Scroll down for
- Other languages
- True/False 

statements

Previous/next
question

Question text

Tools & options
bar
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Answer Multiple-Choice Question (II)

True/False 
statements 
at the bottom
of each question

Tick 
answer
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Multiple-Choice Question Tools & Options

Flag question
Question overview

Accessibility
(Change colour scheme,
font size & zoom)

Notepad

Add sticky notes

Hide sticky notes
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Question Overview

Flagged
question

Current
question

Unattempted questions 
without underline

Filter for flagged 
or unattempted
questions



European Patent Office

 Add personal notes

 These are only visible for the 
participant

 This notepad is concurrently on 
for all sections

Notepad

50
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Sticky Notes

 These notes are placed 
only in the current
section

 These are only visible for 
the participant

 Click the top right button 
of the note to minimise 
the note
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Submit 
Answers



Please do not use photos for which the 
EPO does not have copyright. If you need 
any images, please contact:
graphic_design_munich@epo.org
or 
graphic_design_the_hague@epo.org

European Patent Office

Submit Answer (I)
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 Press button: “Go to hand in”

mailto:graphic_design_munich@epo.org
mailto:graphic_design_the_hague@epo.org
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Submit Answer (II)

 In pop-up window:
− Tick box “I want to hand in …”
− Click button “Hand in”
− Close browser => leave FLOWlock browser
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Submit Answer (III)

Preview &
download answers

Receive hand-in 
receipt via email
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In case of questions 
please contact

helpdesk@eqe.org
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