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EPO - Usage and availability of the Global Dossier

Global Dossier Service Usage
from Jan to Dec 2016

EPO as Global Dossier Accessor:
Files accessed by the public using EPO online services

Requested Office Global Dossier Requests

B USPTO 1,304,844
W JPO 507,139
M KIPO 263,635
H SIPO 466,796
WIPO 43,963

EPO as Global Dossier Provider:
EPO files accessed via online services of other IP5 Offices

Requestor Office Global Dossier Requests

B USPTO 2,485,873 (ad]usted)
B PO 89,250
@ KIPO 127,555
B SIFO 10,681
WIPO 3

EPO accessing trend for one year
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Overview

OPD Public Environment
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Overview

OPD Examination Environment
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USPTO Global Dossier Usage

Global Dossier Public Usage
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USPTO Global Dossier Usage

USPTO Examiner Usage
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KIPO public OPD overview
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KIPO public OPD overview
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JPO’s public OPD RS,
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» JPO started offering OPD service to the public via J-PlatPat in July,

2016.
https://www10.j-platpat.inpit.go.jp/pop/all/popd/POPD_GM101_Top.action
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JPO'’s public OPD RS,

Dossier information
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JPO'’s public OPD

Family information
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JPO'’s public OPD
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GD service level ability at each IP5 Office, and next steps

The IP5 Offices should strive towards 24/7 availability, to support:
— different time zones at IP5 Offices
— global use around the world

Service level availability improvement plans:
— EPO provides near 24/7 support; 3-5 hours downtime per week
— KIPO plans initially to greatly reduce downtime;
and later in 2017 duplex servers to extend to 24 / 365 availability
— JPO “24 7 / could be a target”

European Patent Office
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Further improvements planned:

- JPO

— providing documents in XML;

— user interface in English

« SIPO:

Optimize IT infrastructure
Adjust certificate updating schedule

Make machine translation faster

+ KIPO:

24/365 continuous service by system duplexing
RSS feed for Alerting without user account
Linkage to WIPO CASE for more dossier information

Opening of Search Report delivered by searching agency

European Patent Office
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Thank you for your attention!

www.fiveipoffices.org
ipS@epo.org

European Patent Office
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