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Background

January 2015 –

GDTF agrees that alerting is one of the 5 priorities

May 2015 –

IP5 Heads define GD vision, Alerting is included:

“Provide timely updates to users on status or file wrapper 
changes to all IP5 family members of an application being 
watched”

2



European Patent Office

Questionnaire

Questionnaire sent to offices and industry had 2 purposes:

1. To benchmark the current status of alerting
at the IP5 offices. (what, how, when)

2. To determine what industry could concretely
have in terms of requirements
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Results – Office capabilities
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User
Groups Coverage Deadline 

warnings Channel

EPO Public
Appl./Rep.

Legal events
File wrapper changes no email,

RSS

JPO JPO provides primary information to commercial vendors who themselves 
provide alerting services

KIPO Appl. /Rep. Legal events
File wrapper changes yes

SMS, 
email, web 

service

SIPO Public 
(registered)

Legal events (planned)
Fee related events
some formal events

no email

USPTO Public
Appl./Rep

Office communications
Potential support of cross filing no email
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Results – Industry key feedback
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Monitoring Coverage Main requirements Preferred
Channel

Europe
3rd parties

own applications
10,000 appl. tracked

all legal/formal 
events

collated alerting
filtering/tailoring

links to documents

email
PMS integ.

Japan
primary concern voiced by industry are 

any potential adverse legal 
consequences of monitoring

security
no legal risk

email
PMS integ.

Korea own applications
3rd parties

office actions
3rd party events

deadline warnings
not too many emails

collated alerting

email
PMS integ.

China
own applications

3rd parties
1000 appl. tracked

legal events
summons

office actions

timeliness
collated alerting email

USA No information provided as yet
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Possible trends Identified

Office Systems

−Currently a wide variation in systems formats and offerings
−Email a common mode for alerting users

User Input

−Both PMS interfaces and Email considered useful channels 
for alerts

−Alerts should be consolidated (families/events) to limit the 
number of messages

− Information about 3rd parties just as valued as own 
applications 
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Possible Next Steps
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Potential synergies with other priorities (cross filing)?

Determine which offices are interested in moving forward 
together

Agree a consensus requirements set with industry and 
first mover offices
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EPO’s Alerting tool – Register Alert
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Registered users can track 1000 files per account

Lists of applications can be imported and exported

Multiple email addresses can be assigned

Notifications can be collated into a single customised email

Actions which trigger an alert can be customised

The tool has about 60,000 users per month with 10,000 
applications added per month.

In addition about 500,000 RSS feeds are provided per month
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Selection of actions 
to trigger event 
possible
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Grouping of alerts 
possible

Customisation of 
email subject 
possible
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RSS feed of file wrapper
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Feeds of file wrappers can be
monitored in a feed reader



European Patent Office

Thank you
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