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epo.orgFORMAL REQUIREMENTS EP PROCEDURES AND THE IMPLICATIONS 

FOR ONLINE SERVICES

◼Abolishment of service letter 1201 (entry into the European phase)

as from 1 November 2023

◼New notification fiction (abolishment of the 10-day-rule)

as from 1 November 2023

◼The EPO Contingency upload service (emergency filing tool)

available since 1 July 2023

◼Tools that will be decommissioned and their replacement in MyEPO

◼New form for Appeal proceeding in Online filing 2.0
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Abolishment of service letter 1201 (entry into the European phase) as 

from 1 November 2023

Notice from the European Patent Office dated 1 July 2023 concerning the discontinuation of 

service letter EPO Form 1201 “Entry into the European phase before the European Patent 

Office”
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Abolishment of service letter 1201

EPO Form 1201 is a service letter sent during the international phase, specifying the 

European application number and detailing the steps to enter the European phase.

The EPO will stop sending out service letter EPO Form 1201 with effect from 

1 November 2023.

The corresponding information will instead be made available on epo.org:

◼https://www.epo.org/applying/international.html

◼https://www.epo.org/applying/international/entry-european-phase.html
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Abolishment of service letter 1201

The European application number is allocated to an international application with 

designation EP once it is published.

As from that time, the Euro-PCT application, including its allocated European 

application number, is accessible to the public via the European Patent Register.

If applicants enter the European phase early under Art. 23(2) or 40(2) PCT and before 

the international application is published, the European application number is allocated 

on submission.
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Abolishment of service letter 1201

When entering the European phase applicants are not required to indicate the European 

application number. By indicating the international application number, the submission is 

automatically routed to the corresponding Euro-PCT application.

Applicants filing EPO Form 1200E via Online Filing or Online Filing 2.0 receive  the 

European application number immediately on the acknowledgement of receipt issued 

electronically and returned after successful submission.

Both the international application number and the European application number will be 

added to the first communication sent by the EPO with regard to the Euro-PCT 

application.
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Abolishment of service letter 1201

After publication of the international application, the European application number can 

be retrieved from the European patent register.

Although the European application number is not required for filing EPO Form 1200, it is 

required when applicants pay the initial fees separately via Central Fee Payment.
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New notification fiction (abolishment of the 10-day-rule) 

as from 1 November 2023

Notice from the European Patent Office dated 6 March 2023 concerning amended Rules 126, 127 and 

131 EPC, OJ EPO 2023, A29
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Notification and time limit calculation

▪ Amendments to Rules 126, 127 and 131 EPC to reflect the Office's digital agenda 

and to harmonise the EPC and PCT regimes

▪ Notification fiction and time limit calculation on/from the date of document

▪ Office’s burden of proof in case of notification issues retained, new safeguard 

introduced where a document is received exceptionally late

• Entry into force: 1 November 2023
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Notification and time limit calculation

The relevant date for the purpose of applying the notification fiction is the date printed 

on a document (not any other date possibly stamped on the envelope etc.).

As today, electronic notification will not occur before the date of the document 

(even if the addressee can access the document before this date).

The EPO continues to provide appropriate safeguards if a document is not received or 

received exceptionally late.

The safeguards apply to both notification by post and notification via the Mailbox!
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Notification and time limit calculation - safeguards

Document not received

If the EPO is unable to prove that a document has been delivered:

▪ the notification fiction will not apply

▪ the period will not be considered to have started

▪ the document will be reissued with a new date

the calculation of the time limit will be based on the date of the new 

communication!
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Notification and time limit calculation - safeguards

Document received exceptionally late

If notification is contested and the EPO cannot show that a document reached the 

addressee within seven days from the date of the communication:

▪ the period triggered will be extended by the number of days by which these 

seven days are exceeded

▪ Example 1: If a document is received 12 days after the date it bears, the period 

will be extended by five days

▪ Example 2: If a document is received four days after the date it bears, there will 

be no change in the period calculation
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HOW TO USE THE EPO TEMPLATE?28.10.2022

- Examination report issued

- Period of four months set

7.11.2022
- Deemed notif ication under the ten-day rule (R126(2), R127(2) EPC)

- Trigger of the four-month period (R131(2) EPC)

7.3.2023
Expiry of the four-
month period

13.11.2023

- Examination report issued

- Deemed notif ication on the date of document (R126(2) R127(2) EPC)

- Trigger of the four-month period (R131(2) EPC) 13.3.2024
Expiry of the four-month period

13.11.2023

- Examination report issued on the date it bears

- Deemed notif ication on the date of document (R126(2) R127(2) EPC)

- Trigger of the four-month period (R131(2) EPC)

18.3.2024

Expiry of the four-month 

period as extended

Applying the safeguard: 

12-7= period expiring 5 days later

25.11.2023

Examination report delivered 12 days after date of document

Notification and time limit calculation as of 1 November 2023

Standard cases

Exceptional cases

Notification and time limit calculation before 1 November 2023
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The EPO Contingency upload service (emergency filing tool) 

available since 1 July 2023

Notice form the European Patent Office dated 3 May 2023 concerning new milestones for EPO 

online services, OJ EPO 2023, A50
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The EPO Contingency upload service

The Contingency upload service can be found on our homepage:

https://new.epo.org/en/applying/myepo-services/file-with-us/cus

▪ Access via an EPO account with two-step verification or an EPO smart card

▪ If signing in or creating an EPO account is not possible, access can be obtained 

by providing a valid email address

See also Notice from the European Patent Office dated 22 October 2020 concerning the 

procedures and safeguards which apply under the EPC and the PCT in the event of 

outages of means of electronic filing and other online services, OJ EPO 2020, A120.

https://new.epo.org/en/applying/myepo-services/interact 15
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The EPO Contingency upload service

▪ Alternative method of submitting documents if the other filing tools are not available, or 

it is not possible to create, or sign-in to an EPO account for making use of the EPO 

filing tools

▪ Secure electronic transmission of documents to the EPO, although without

the validations of the filing tools of the EPO 

▪ Upload of PDF documents including new European patent applications, international 

applications and/or subsequently filed documents

▪ It should be used as an emergency filing tool if the applicant must submit documents 

urgently and the standard filing tools or EPO account are not available

▪ A direct link to the Contingency Upload Service will be published on EPO’s outage

pages in the event of an unavailability of the EPO filing tools
https://new.epo.org/en/applying/myepo-services/interact 16
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The EPO Contingency upload service

▪ Access via your EPO account (SC, 2FA)

▪ If signing-in or creation of an account is not possible, an email can be provided,

you will then receive an email to the address you provided, with an access link to the

Contingency Upload Service

▪ The uploaded documents are stored encrypted, and the timestamp of the upload is

logged

▪ Upon the successful upload, you will receive an automated email acknowledging the

receipt of the documents, along with the timestamp of the receipt and a unique

reference code for the upload will be sent

▪ The existing fee regulations for filing in electronic form apply

https://new.epo.org/en/applying/myepo-services/interact 17
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The EPO Contingency upload service

▪ If a new European patent application or international application is uploaded, the email

acknowledging the receipt of your documents will not contain an EP application

number or PCT application number.

▪ The EP-/ or PCT-number is will be issued after the successful processing of the

upload

▪ Allowed formats: PDF, XML, SEQL, ZIP.

▪ It is not possible to upload pre-conversion archives

▪ The existing fee reductions for filing in electronic form also apply to the Contingency

Upload Service

▪ Fees cannot be paid from within the Contingency Upload Service

https://new.epo.org/en/applying/myepo-services/interact 18
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The EPO Contingency upload service
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The EPO Contingency upload service
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The EPO Contingency upload service

21



epo.org

The EPO Contingency upload service
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Tools that will be decommissioned and their 

replacement in MyEPO

Decision of the President of the European Patent Office dated 3 May 2023 concerning the web-based 

online Service MyEPO Portfolio and electronic notification to the mailbox,OJ EPO 20223, A49; Notice 

form the European Patent Office dated 3 May 2023 concerning new milestones for EPO online 

services, OJ EPO 2023, A50; Decision of the President of the European Pantene Office concerning the 

electronic filing of documents, OJ EPO 2023, A48
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A single integrated suite of online services for EP and PCT procedures

◼Online Filing 2.0: Filing tool for the complete Patent-Grant-Process

◼MyEPO Portfolio: Functionalities replace legacy Mailbox, MyFiles and Administration

◼Central Fee Payment: Payment tool is part of the MyEPO suite

Online Filing 2.0

MyEPO Portfolio

Central Fee Payment

https://new.epo.org/en/applying/myepo-services

MyEPO
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It is now easy to sign in to MyEPO Portfolio, Online Filing 2.0 and Central Fee Payment 

using your EPO account (email address and password) plus a second step to verify your 

identity:

▪ Google Authenticator app with a single-use code

▪ Okta Verify app with a confirmation link (press Yes / No) or a single-use code

▪ Text message (SMS) with a single-use code

▪ Email message with a confirmation link (Sign In) or a single-use code

Later in 2023, these alternative methods will also be available for Online Filing tool
https://new.epo.org/en/applying/myepo-services/get-access 

MyEPO Portfolio - access
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Until end 2024 you can still sign in using an EPO smart card, but the EPO account with 

two-step verification replaces smart cards.

▪ No smart cards will be issued or renewed from January 2024

▪ Two-step verification alternatives are already available for all users

▪ Existing smart card users will be able to add two-step alternatives to their account

▪ New users will be able to create a new EPO account with two-step verification

https://new.epo.org/en/applying/myepo-services/get-access 

MyEPO Portfolio - access
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▪ Legacy Administration, Mailbox, MyFiles can only be accessed with a smartcard

▪ The legacy tools will be decommissioned as from end of June 2024

▪ Smartcards can be requested/renewed until 29 December 2023 (18.00 CET)

▪ All smartcards will expire as from 1 January 2025

▪ 2FA access available for Central Fee Payment, Online Filing 2.0, MyEPO Portfolio, 

and later Online filing (EPO forms)

https://new.epo.org/en/applying/myepo-services/get-access 

Legacy tools - access
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Fax filing and incoming faxes will be decomissioned as from 1 July 2024 (foreseen

publication in OJ May 2024)

Web-form filing will be decomissioned in December 2024

Fax filing, Webform-filing
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New form for Appeal proceeding in Online filing 2.0

*Introduction planned for November 2023, could be subject to changes
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Appeal form EP3002 in OLF 2.0
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EP3002
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EP3002
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EP3002
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EP3002
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EP3002

35



epo.org

EP3002
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EP3002
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EP3002
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EP3002
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EP3002
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EP3002
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EP3002
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Thank you for your attention!


