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1. Introduction

This document provides more information about one of the latest MyEPO pilot features: the ability to
link companies in MyEPO to organisations in Online Filing 2.0.

We are keen to hear what pilot participants think of this new feature, so please get in touch with us
at epo.org/support or your key account manager if you're not sure about something or if you'd like to
provide feedback on the feature.

2. Linking MyEPO companies to Online Filing 2.0 organisations
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In the Admin area, MyEPO administrators can link their MyEPO company to an organisation in
Online Filing 2.0.

Once the link has been established, MyEPO administrators will be able to view and manage all
members of the linked organisation in Online Filing 2.0 using the Admin area of MyEPO.
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MyEPO company members are automatically added to the linked organisation in Online Filing 2.0,
unless they are already members of another organisation in Online Filing 2.0.

Online Filing 2.0 organisation members are automatically added as MyEPO company members,
unless they are already members of another MyEPO company.

Important — please note

In this first release of the feature for pilot trials, we do not yet offer an option to “unlink” your MyEPO
company from the Online Filing 2.0 organisation. Once linked, they will remain linked.

So please only use this feature when you are sure you wish to establish the link.

In case you create the link by mistake, please contact us at epo.org/support or through your key
account manager so that we can reverse it for you.
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